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BENH VIEN NHI TRUNG UONG
TRUNG TAM PAO TAO LIEN TUC VA CHI PAO TUYEN NHI KHOA

—_—

HUONG DAN HQC TRUC TUYEN
TREN HE THONG ZOOM MEETING

I. Gi6i thiéu hé théng Zoom

Zoom 1a mot giai phap hoi nghi truyén hinh, cac cudc hop truc

tuyén, thao ludn nhom trén mot nén tang rat don gian va dé -' r
dang. Hé thong hd trg hinh anh, 4m thanh va chia sé man hinh w
chét luong tdt nhat trén cac hé diéu hanh Windows, Mac, iOS, zoom
Android.

IL. Yéu ciu tham gia

1. Yéu ciu trang thiét bj
- Méy tinh dé ban, may tinh xach tay hodc thiét bi di dong c6 két ndi Internet: co
day hodc khong day hoic cac thiét bi c6 két ndi 3G, bing thong tdi thiéu
600kbps/1.2Mbps (tai 1én/tai xudng).
- Loa va microphone: c¢6 san trén may tinh hodc thiét bi cim ngoai qua cong USB
hodc Bluetooth.
- Mot webcam: ¢6 sin trén mdy tinh hodc cdm ngoai qua cong USB
- Yéu cau bd xu 1y: 1 Ghz hodc cao hon
- May tinh cai dat hé diéu hanh Windows: Windows 8; Windows 7; Windows Vista
voi SP1 hodc méi hon; Windows XP véi SP3 hodc mdi hon hodc cai dat hé didu
hanh Mac OS X: MacOS 10.6.8 (Snow Leopard) hodac méi hon.

2. Cai dat ung dung
Poi v6i may tinh dé ban hodc may tinh xach tay:
- Tai phan mém tai:
https://zoom.us/meetings
Download Zoom Mobile Apps for iPhone or Android

Download Zoom Client for Meetings
- Cai dt phan mém: Chay file
Doi voi dién thoai hoic cac thiét bi di dong:
+ Pdi v6i 108, truy cap vao Apple App Store va tim kiém "zoom"
+ Pdi voi Android, truy cap Google Play va tim kiém "zoom"
I11. Tham gia hoc truc tuyén
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https://zoom.us/meetings
https://itunes.apple.com/us/app/id546505307
https://play.google.com/store/apps/details?id=us.zoom.videomeetings
https://zoom.us/client/latest/ZoomInstaller.exe

Pé tham gia khoa hoc truc tuyén, Anh/Chj can phai c6 ma sé khoa hoc (Meeting
ID): M3 sb nay s& duoc giri vao thu dién tir (email) ciia Anh/Chi khi déing ky tham

gla:
MA SO LOP HOC
TRUNG TAM PAO TAO VA CHI DAO TUYEN NHI KHOA
202-303-6006
1. Bit ddu tham gia

Sau khi ban khoi dong ing dung, ban chon "Join a Meeting"

Z00m

Sign In

Version: 3.5.11029.0317

Sau d6 ban nhap mi s6 (Meeting ID: 202-303-6006) va tén ciia ban (Your Name):

Q Zoom pe

202-367-5257

Tén Bénh Vién Tham Gia

+" Remember my name for future meetings

Don't connect to audio

Turn off my videc

2. Man hinh giao dién:
Trén man hinh nay, ban s¢€ thay:
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Meeting Topic: Binh Le Thanh's Personal Meeting Room
Host: Binh Le Thanh
Invitation URL: https://zoom.us/j/8532550000

Copy URL

Participant ID: 55

Kiém tra mic

va am thanh

Audio Conference Share Screen Invite Others
Computer Audio Connected

Settings 8. Invite &8 Participants D Chat (@ Record

Luru ¥ : Tét ca cac diu ciu khi tham gia cudc hop déu phai tit Micro, chi bat loa. Khi két thiic
¢6 thé chat de hoi, hoac xin y kién trwéc khi bat Micro , nham tranh nhiéu am thanh trong cugc
hop

a. Cac thong tin:
- Meeting Topic: Chu dé cudc hop
- Host: Nguoi diéu hanh cudc hop
- Invitation URL: link lién két ctia cudc hop (ban c6 thé bAm “Copy URL” dé guri 10i
moi to1 nguoi khac cung tham gia)
- Participant ID: thu tu cua ban trong danh sach
Tai day, ban co thé kiém tra mic va Am thanh: béng cach bam chon biéu tuong “Audio
Conference” dé md cira s6 kiém tra va bAm chon “Test Mic & Speaker”:

Join by Phone Computer Audio - Connected

Leave Audio

Test Mic 8 Speaker

+| Automatically join audio by computer when joining a meeting 1 3




Man hinh kiém tra mic va am thanh:

Q Settings “

() Audio Test Computer Audio

B Video

&% General

= Feedback |Speakers {High Definition Audio Device) H
[¥] Recording Volume : U

Statistics

Microphone (High Definition Audic Device) E

Volume (— =

¥ Automatically adjust microphone

~’| Automatically join audic by computer when joining a meeting

Always mute micrephone when joining meeting |

Ban bam chon nut “Test Speaker” dé kiém tra 4m thanh va bam chon nit “Test
Mic” dé kiém tra mic
Ngoai ra, ban ciing c6 thé thiét lap cac thong s6 khac:
- Video: Chon va kiém tra camera (d6i voi may tinh c6 webcam)
- General: ban c6 thé thiét 1ap cac thong sd khac nhu: khoi dong Zoom cung hé diéu
hanh, v.v...
- Feedback: ban c6 thé gui cau hoi, gop ¥, phan hdi dén nhom hd trg k¥ thuat cua
Zoom
- Recording: ban c6 thé thay d6i hodc chi dinh thu muc luwu trit tip tin dd ghi hinh
trén may tinh cua ban.

b. Thanh cong cu:

Thanh c6ng cu nay xuat hién & phia cudi ciia man hinh khi cudc hop bét dau.
Luu V: ban s& khong thiy thanh cong cu nay khi ban di chuyén chudt ra khoi thanh cong
cu va khi ¢ ché d6 toan man hinh thi thanh cong cu nay sé& bi 4n sau vai giay.

n m Chat @ Record

Trén thanh cong cu nay, ban co thé:
1. Bat/T4t mic cia ban
2. Bat/T4t hinh anh camera cta ban

3. M man hinh thiét 1ap cac théng s6 nhu: 4m thanh, hinh anh, v.v...
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4. Mi thém ngudi khac tham gia bang thu dién tir (email)

5. Hién thj danh sach tt ca cac thanh vién tham gia cudc hop

6. Chia s¢ man hinh cta ban (chia s¢ moi thir dang chay trén man hinh cta ban)
hodc ban c6 thé md mot ung dung dé chia sé (nhu: Word, PowerPoint,...)

7. Trao d6i thong tin (chat) véi mot hodc tit ca thanh vién dang tham gia cudc hop
8. Ghi lai cudc hop (Viéc nay chi thuc hién dugc néu ban duoc phép tr nguoi diéu
hanh cudc hop)

9. Két thuc cude hop

3. Bat/Tit microphone
Théng thudng trong cudc hop ban s& duoc yéu cau TAT microphone cta ban, khi
nao ban cé cau hoi hodc nhan xét thi méi bat Microphone. Piéu ndy s& gitp giam
thiéu bi vong am thanh.
Dé Tit/ Bat cua ban bing cach nhip vao biéu twong microphone nim & goc dudi

bén tréi cia thanh cong cu

Audic P4 | Settings 7 | Audio W4 | Settings

i i

Mic dang bdt Mic zat

4. Chat
Chat hd trg kha ning gui thong tin trong thoi gian ban tham gia cudc hop. Ban c6
thé giri thong tin riéng cho mot thanh vién hodc tat ca thanh vién tham gia cudc
hop.

- Bwéc 1. Ban bam vao “Chat” trén thanh cong cu

Audio P4 | Settings 2. invite 43&1!_ Participants en @ Chat (@ Record

- Buéc 2. Nhap ndi dung thong tin can giri va bAm phim “Enter” trén ban phim dé
gui thong tin. Thong tin dugc giri mic dinh ban dau 13 giri dén tat ca cac thanh vién

trong cudc hop.
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(= Zoom Group Chat = =

F o from BINHLT to All 10013 AN
) All
. Hello everyone!

User 1

Send te: All 1 : Save Chat

Hello e'.rer}rone!|

bPé gui thong tin dén mot thanh vién trong danh séch, ban bam chon mot thanh vién
trong danh sach, sau d6 nhap ndi dung thong tin cin giri va nham phim “Enter”

trén ban phim.

(= Zoom Group Chat - o IEN
A, from BINHLT to All 10:13 AM
C4 Al
Tape® Hello everyone!
User 1 to User 1 (privately) 10515 Al
Hello User 1!
Send to: User 1 Save Chat
Hello User 1!

5. Két thiic cudc hop
Pé két thic cude hop, ban bam chon “Leave Meeting” trén thanh cong cu

Audio 4 | Settings ,f_.:_ Invite fﬁr.'_‘}_ Participants [ "I(‘? Chat @ Record

Pham Minh Hanh 0975.238.382 phong Tong Hop — Trung tdm Dao tao lién tuc & Chi dao tuyén nhi khoa 6



CACH KHAC PHUC MOT SO SU CO PHO BIEN KHI SU DUNG ZOOM
Céc budc sau ddy s& hd tro cac vn dé vé cong nghé khi sir dung hé théng Zoom.
I. Cac van dé vé Am thanh
1. Ban khdng thé nghe thay nhitng nguoi tham gia khac trong cude hop?
a. Hay chic chin réng loa am thanh cta ban da duoc bat.
b. Hay chic chin rﬁng loa 4m thanh cua ban da dugc chon dé két ndi cho hé théng
Zoom.

Trong man hinh cua cudc hop, ban bam chon “Settings” trén thanh cong cu

@ | Audio w4 | Settings L. nvite &g Participants |_| Share Screen @ Chat @ Record

Sau d6, ban chon vao “Audio” (1) bén trai man hinh, bAm nit “Test Speaker” (2).
Néu ban nghe thiy 4m thanh thi thiét 1ap 4m thanh 14 dang. Néu ban khong nghe
théy thi ban bam chon thiét bi khac trong hop tha xuéng (3), va bam lai nat “Test
Speaker” (2). Lip lai cac budc nay cho dén khi ban nghe thdy 4m thanh.

(=) 1 Settings W
[ Lapaucic ] Test Computer Audio
W Video
o® General 2
& Feedback Y] [speakers (High Definition Audio Device)
[®] Recording Volume [ ]
EE statistics
Micropheone (High Definition Audio Device) »“?
Volume = D:,

¥'|  Automatically adjust microphone

+ Automatically join audic by computer when joining a meeting

Always mute microphone when joining meeting

2. Céc thanh vién khac khdng nghe thdy ban?
Hay chic chin ring ban di c6 mot thiét bi microphone trén mdy tinh hoic
microphone cim thém bén ngoai dang hoat dong va duoc sir dung cho hé thong
zoom.

Trong man hinh cua cudc hop, ban bam chon “Settings” trén thanh cong cu

Audio 4 | Settings 2. nvite i«'iév__s{___ Participants |_| Share Screen (@) Chat (@) Record

Sau d6, ban chon vao “Audio” (1) bén trai man hinh, bAm nat “Test Mic” (2), ban
s& thdy cac thanh mau xanh chay trén thanh Volume va 4m thanh cta ban s& duoc

phat qua loa.

Pham Minh Hanh 0975.238.382 phong Tong Hop — Trung tim Pdo tao lién tuc & Chi dao tuyén nhi khoa 7



Néu ban khong nhin cac thanh mau xanh chay trén thanh Volume hodc khong nghe
thiy 4m thanh ctia ban qua loa thi ban bAm chon mic khac trong hop tha xudng (3)

va lap lai qué trinh nay.

() 1 ‘Settings “—

) Pl I Test Computer Audio

m Video

&% General

& Feedback ) [Speakers (High Definition Autio Device] [~ |
[¥] Recording Volume 0

Statistics

; |I‘~'1\crc|:|hcn&|:High Definition Audio Device) I HI
(— =

Volume
@maticd\ly adjust microphone

~ Autormatically join audic by computer when joining a meeting

Always mute microphone when joining meeting

3. Céc thanh vién khac nghe hdy tiéng vang khi ban néi?
Diéu nay c6 nghia rang tiéng vang la bat ngudn tir may tinh ciia ban. Ban c6 hai lya
chon:
a. Piéu chinh do nhay microphone trén may tinh cua ban hodc co thé can nhic
khoang céch gitra microphone va loa cta ban.

Trong man hinh cta cudc hop, ban bam chon “Settings” trén thanh cong cu

Audio [4{ Settings ,f'?',.'_ Invite "?-‘('3;_ Participants |_| Share Screen fm“ Chat @ LE

Sau do6, ban chon vao “Audio” (1) bén trai man hinh

Q 1 ‘Settings “-

() Audio 1 Test Computer Audio

B Video

»* General

GJ ek ot | |Speaker5 (High Definition Audio Device) ﬂ
[2] Recording Volume 4 ll

Statistics

f |h'1icrcphcnr:(High Definition Audio Device) H

Volume (— = 3

2 Automatically adjust microphone

+"| Automatically join audio by computer when joining a meeting

Always mute microphone when jeining meeting

Sau d6, ban bam bo chon "Automatically adjust Microphone" (2) va kéo thanh truot
vé phia bén tri (3).
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b. Str dung tai nghe hoic tai nghe c6 ca microphone dé thay thé loa 4m thanh thi khi
d6 am thanh dén tir cac thanh vién khac khong bi vao microphone ciia ban.

Dbi voi may tinh xach tay, microphone va loa am thanh khéng du khoang cach xa
nén am thanh s€ bi vong am. bé khic phuc hién tugng nay ban nén su dung

Headphone.

4. Ban nghe thdy tiéng vang khi thanh vién khac n6i?
Nguyén nhan 1a do tir phia cac thanh vién khac. Khong c6 cach nao khac la ban yéu

cau thanh vién c6 bi tiéng vang kiém tra theo cac nguyén nhan duoc liét ké & trén.

IL. Céc van dé vé video

1. Khong thé nhin thdy nhitng nguoi tham gia khac trong cude hop?
Ban chua cai dat phﬁn mém Zoom trén may tinh cua ban hodc ban chua dang nhap
tham gia cudc hop. Hay chic chin rang ban da cai dit phan mém Zoom trén méay

tinh ctia ban va dang nhap tham gia vao cudc hop.

2. Nhitng thanh vién khac c6 thé nhin thdy ban?
Hay chic chin réng webcam ctia ban da duoc bat hodc dugc cdm vao va duge chon
sir dung trong hé théng Zoom. D¢ kiém tra tinh trang ndy xem trong man hinh ctia

cugc hop, ban bam chon biéu tugng camera trén thanh cong cu

Audio  F4{ | Settings }, Invite ;!ﬁ:é Participants ':_ hare Screen @Chat @ Record

Néu hinh anh chua hién thi, ban bAm chon “Settings” trén thanh cong cu

Audio P4 | Settings L. nvite &g, Participants |_| Shore Screen @) Chat @ Record

Sau do, ban chon vao “Video” (1) bén trai man hinh
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-]
»® General : USE 2.0 Camera

= Feedback

[2] Recarding
Statistics

" Enable mirror effect for my video
" Always show name on video window
Always turn off videoc when joining meeting
Hide Mon-Video Participants
If you do not see any video, please try these steps:
» Make sure that your webcam is plugged in and turmed on.
= Check the video selection above to use the correct webcam.
» Ensure that your webcam is not being used by another application.

= Connect your webcam to a different USB port.
» Restart your computer.

If the issue still persists, please visit our Support Center,

Ban chon thiét bi camera thich hop trong hp tha xudng (2) khi d6 hinh anh s& hién
thi. Néu ban st dung camera cam ngoai, ban can kiém tra lai két ndi qua céng USB

trén may tinh.

tai liéu nay sur dung phién ban zoom 3.5.x.x
Luu y : Tat cd cac dau cau khi tham gia cufc hop déu phai tat Micro, chi bat loa. Khi két thic
c6 the chat dé hoéi, hodc xin y kién trwdc khi bat Micro , nham tranh nhi€u am thanh trong cugc
hop
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